Ho (9) The interaction between doctor and nurse scheduling will make no difference in the time patients spend waiting to see a doctor.
Ho(l0)
The interaction between doctor and nurse scheduling will make no difference in the total time patients spend in the system.
Ho(l1)
The interaction between doctor and nurse scheduling will make no difference in the utilization rate of doctors.
Ho (12) The interaction between doctor and nurse scheduling will make no difference in the utilization rate of nurses.
These hypotheses were tested using a two-way ANOVA for each one. A sample of the results are shown in Table  2 
